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Message from the PresidentMessage from the PresidentMessage from the President   

Dear Fellow Upstate RIMS Members: 
 
Happy spring! 
 
2011 was a year full of the unexpected and the known/unknown occurring. We were faced with many ob-
stacles such as financial uncertainty, natural disasters, cyber terrorism, and many more. All of these are the 
types of issues that have been challenges for risk managers and the organizations they work for. Already in 
2012 we have seen a fair share of earthquakes, floods/mudslides and volcanic activities around the world. 
 
Having just attended the 50th Annual RIMS Conference in Philadelphia, I feel motivated, inspired and ready 
to implement some of the new ideas that were generated from the conference. I think more than ever, the 
ideas generated from the conference, can go a long way to help minimize the risk of the obstacles I men-
tioned above.  
 
I wanted to remind everyone that our annual golf event will be held on June 12, 2012 at Shadow Lake Golf 
& Racquet Club in Penfield, New York. I would like to ask your help in spreading the word about this year’s 
event. Your help is our best advertisement. In addition, the Golf Committee is looking for volunteers to 
help out the day of the event and in the final stages of planning/preparing for the event. This is a great op-
portunity for risk managers, brokers, and insurers to get out of the office, network and have some fun. The 
Golf Committee is looking to make this the best golf event yet, and with your help we know it can be a suc-
cess. We have updated our sponsorship list and are looking for companies who would like to help out our 
local chapter by sponsoring. For a registration and/or sponsorship form, please contact our Treasurer, 
Brian Bay at bbay@aspendental.com. 
 
Don’t forget our next chapter meeting is scheduled for May 15, 2012, topics to include, but not limited to 
Contract Review: Additional Insured—Indemnification—Waivers of Subrogation. We are very grateful to 
have Frank DeAngles, Senior Vice President at Marsh as the speaker. I also wanted to remind you that we 
will hold our chapter business meeting at 9:00 AM. We feel this is a great opportunity for you to learn 
more about our chapter. Plus, your attendance gives us the opportunity to learn more about you. The 
chapter business meeting is a great forum and we hope you can come early and join us. 
 
The Value of Volunteering 
Those who volunteer know… Volunteering is never about money, we do it without any monetary reward; 
in fact, we spend more than perhaps we’ll ever receive… but we do it because we care. Our chapter is run 
by volunteers and I’d like to take this time to say “thank you” to everyone who has helped out our chapter 
over the years. If you would like to know more about volunteering in our chapter, please let me know. We 
have many volunteer opportunities open and available to you. 
 
“Not everything that counts can be counted. And not everything that can be counted, counts.”  
- Albert Einstein 
 
 
Best Regards, 
William Millen– Chapter President 2011-12 

mailto:bbay@aspendental.com?subject=Upstate%20RIMS%20Golf%20Outing%20-%20June%2012,%202012
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MembershipMembershipMembership   

 

RIMS 15-for-12 Membership Campaign 
 

Individuals who have allowed their membership to lapse during 2010 and 2011 can pay the regular dues 
rate, but will receive 15 month of service, rather than 12. 

 

2012 RIMS Membership Dues* 

Corporate (incl. two deputies) $525 

Additional Deputies $170 

Associate (individual membership) $525 

Educational $110 

Retired $100 

Affiliate Member $0 

Student Member $0 

*Plus local Chapter dues 

RIMS membership is open to all professionals with risk responsibilities, and provides practical learning, 
resources and connections for individuals at every point in their career.  The many valuable benefits far 
exceed the cost of membership including cutting-edge industry news from Risk Management magazine 
and RisKWire™ daily news service, timely professional development presentations addressing the most 
pertinent topics and the broadest range of networking opportunities available in the industry.  
-Membership page from rims.org. Retrieved January 26, 2011, from  http://www.rims.org/MEMBERSHIP/
pages/aboutmembership.aspx 
 
 
 

2012 Chapter Membership Dues 

Corporate (incl. two deputies) $50 

Additional Deputies $50 

Associate (individual membership) $120 

Educational $50 

Retired $50 

Affiliate Member $0 

Student Member $0 

Members receive substantial discounts on conference 
registrations, educational workshops, training materials, 

industry publications and much more. 

Membership begins the month the application is received and lasts or a period of one year. For example, 
a membership processed anytime during the month of November 2011 will lapse on the last day of No-
vember 2012. Dues are subject to change on the first day of January each year. Dues include both na-
tional and regional affiliations. There are two main membership categories: Corporate and Associate. For 
more information regarding each of these categories and other categories visit http://www.rims.org/
membership 
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Meeting NoticeMeeting NoticeMeeting Notice   

The Upstate New York RIMS Chapter MeetingThe Upstate New York RIMS Chapter Meeting  
  

May 15, 2012May 15, 2012 
 

 

RIT Inn & Conference Center 
5257 West Henrietta Road 
West Henrietta, NY 14586 

585-359-1800 

Agenda:  8:30 Coffee — 9:00 Business Meeting — 10:00 Presentation — 12:00 Lunch 
 
Cost:             Active Members—covered by Chapter 
  Non-Members —$30 (check, cash, PayPal, or money order accepted) 
 
RSVP:             RIMS Members register on-line at:  http://upstatenewyork.rims.org 
  Click on “Register Now”, You must be logged into the RIMS.org website to register 
  Non-member or Guest registration, you must click on “New Visitor Registration”. This will    
  allow you to register using the system.   

 
 

Please Register by Monday, May 7th, 2012 and reserve your seat now! 

Contract Review: Additional Insured—Indemnification– Waivers of Subrogation 

 

 

 

 

 

 

Speaker: Frank DeAngles—Senior Vice President, Marsh 

Your online registration confirms that you will be staying for lunch. If you do not plan to stay for lunch please 
send our Secretary, Monica Kemp, an email at: mkemp@mandtinsurance.com 

 
Please help save your chapter money! 

GGL Policy Language Highlights: 

Property Damage 

Bodily Injury 

Personal Injury 

Occur during policy period 

Key Exclusions 

Insured Contract  

Contractual Risk Transfer: 

Avoid 

Control 

Finance 

Transfer 

Liability:  

Negligence – Common Law/Tort 

Contractual Liability Additional Insured: 

Risk Transfer 

Endorsements 

Primary & Noncontributory  

Indemnification: 

Transfer of Liability 

To the fullest extent permitted by Law 

Negligence Based Triggers 

Misc… 

Waivers of Rights of Recovery v. “Subrogation” 

http://cf.rims.org/Template.cfm?Section=View_All_Events&template=/Calendar/CalendarEventDisplay.cfm&CalendarEventID=2624
mailto:mkemp@mandtinsurance.com?subject=Upstate%20Chapter%20RIMS%20Meeting:%20May%2015,%202012
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A Look Ahead in 2012A Look Ahead in 2012A Look Ahead in 2012   

 

 
 
 
 
 
 

 
 

May 15, 2012 - RIT Inn & Conference Center 
Contract Review: Indemnification, Additional Insured, Waivers of Subrogation, etc. (by Marsh) 

 
September 18, 2012- New York Wine & Culinary Center 

 
November 13, 2012 - RIT Inn & Conference Center 

The 2012 Upstate New York RIMS Chapter 
Annual Golf Outing will be held on: 

 
Tuesday, June 12, 2012 

 
SAVE THE DATE 

PUT IT ON YOUR CALENDARS NOW! 

18th Annual Educational  
Fundraising Golf Outing 

2012 Golf Committee: 
Brian Bay—Aspen Dental 
William Millen—Constellation Brands, Inc. 
Karen Benedetto—Constellation Brands, Inc. 
Monica Kemp—M&T Bank 

For more information, please contact: 
Brian Bay—Aspen Dental 
2012 Chapter Treasurer 
315-454-6000 ext. 1250 
Email: bbay@aspendental.com 

SAVE $10 per 

person when 

you enter by 

5/12/12 

Golf (includes lunch, dinner, cart and 18 holes of golf) per player rate: 
· Entry form and payment received by Saturday, 5/12/12 = $110.00 
· Entry form and payment received after Saturday, 5/12/12 = $120.00 
 
Dinner Only = $60.00 per person 
 
Sponsorship Opportunities = Please request a sponsorship form 
 
Registration and Sponsorship forms can be found on our website 

mailto:bbay@aspendental.com?subject=Upstate%20Chapter%202012%20Golf%20Outing%20-%20June%2012,%202012
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Message to our MembersMessage to our MembersMessage to our Members   

 BE THE VOICE OF YOUR LOCAL RIMS 
 
Strategize and plan for the future of RIMS by volunteering 
for a standing committee. 
 
Committees represent, involve and serve RIMS members 
as well as provide an important training ground for future 
leaders. If you have a desire to transform your ideas into 
action, hone your leadership skills and expand your pro-
fessional network, RIMS offers you a wealth of opportu-
nity! 
 
This is your chance to have your voice heard and keep 
RIMS at the forefront of our field through your expertise. 
The local RIMS has openings on most of its standing com-
mittees for the 2012 term. 
 
 

Award or  
Completion of Program 

 

If you or someone you know  is a mem-
ber of our chapter and has received an 
award or completed a certificate or de-
gree program in the risk and insurance 
field, please let us know. We would like 
to publish the accomplishment in an up-

coming chapter newsletter.  

The RIMS Upstate 
New York Chapter 
was the winner of 
a 2011 RIMS Stu-
dent Membership 
Growth Award with 
an increase of 
more than 9% in 
student member-
ship between Janu-
ary 1—December 31, 2011. 
 
This achievement was acknowledged at the 
RIMS 2012 Annual Conference Awards 
Luncheon on Monday, April 16, 2012. 

2011 RIMS Student Membership 
Growth Award 

 

The Upstate Chapter is now on: 
JOIN US NOW! 

 

 
 

We are listed under: 
Upstate New York Chapter of RIMS 

 

34 members and counting! 
Volunteer and Support 

Upstate New York RIMS Chapter 

The Chapter is currently looking for volunteers 
to help out on the following committees in 2012: 
 

Golf Committee 
Newsletter Committee 
Program Committee 
Membership Committee 

 
If you are interested, please contact Bill Millen 
at: bill.millen@cbrands.com 

http://images.google.com/imgres?imgurl=http://www.aaba-bay.com/uploads/aaba/LinkedIn%2520logo.jpg&imgrefurl=http://www.aaba-bay.com/aaba/showpage.asp%3Fcode%3Dmembership&usg=__Q6TsrlpXqfFHp47SM2QyOLTXk_E=&h=191&w=624&sz=19&hl=en&start=83&um=1&tbnid=51VVn
mailto:bill.millen@cbrands.com
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Message to our MembersMessage to our MembersMessage to our Members   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

September 18,  2012 
 
We are currently working with FM Global to present at 
our September meeting, and we would like to hear from 
our members on which one of the three topics below you 
would like FM Global to present on: 
 

Supply Chain Risk, Analysis and Coverage 
Natural Hazards: Issues and Engineering 
Lesson from 2012 (focus on the various CATS, and the 
engineering/underwriting lessons they can teach us) 

 
Please send our President, Bill Millen, an email at: 
bill.millen@cbrands.com and let us know which topic 
most interests you. Please submit your email by June 1, 
2012. 

Pay attention to what you read in 
this newsletter and you may have a 
chance to win at our May 15, 2012 

chapter meeting.  

Your Chance to Win! 
 

 

At each of our chapter meetings we hold a 
business meeting to go over what is going on 
in your chapter. We discuss upcoming meet-
ings, presentations, events such as the RIMS 
Annual Conference, and provide the financial 
status of the chapter. This portion of our 
meetings takes place at 9:00 AM.  
 
This is a great opportunity for you to find out 
more about your chapter, and to be a part of 
the chapter and a part of what the future 
holds for your chapter. 
 
We hope that you can attend! 

Chapter Meetings 

Risk Profile 
“Meet Your Peer” 

The Chapter Newsletter Committee is looking for 
volunteers to be a part of our “Meet Your Peer” 
segment in an upcoming newsletter.  
 
“Meet your Peer” is a great way to learn more 
about members of the Upstate New York Chap-
ter. How many times do you see a person’s 
name that is associated with our chapter or a 
person’s face across the table from you at one of 
our chapter meetings, and wonder who that per-
son is?  It happens all the time. The goal of this 
segment will be used to inform our members of 
who you are, where you work/what you do 
there, your credentials, and some personal stuff 
like what you enjoy doing in your spare time. 
 
If you would like to submit a brief bio and pic-
ture for an upcoming newsletter, please contact 
our Director of the Newsletter Committee Bill 
Millen at: bill.millen@cbrands.com 

mailto:bill.millen@cbrands.com?subject=Upstate%20RIMS%20November%20Chapter%20Meeting
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Industry EventsIndustry EventsIndustry Events   

June 3-5 | Washington, D.C. 
 
Save the date for the 14th Annual RIMS on the Hill Legislative 
Conference  
 
Spend two-days influencing the future of risk management  
 
On Monday, educational panels and strategy sessions will 
brief you on the hot issues and teach you the secrets to lob-
bying success. Tuesday you'll take those skills to Capitol Hill 
and put what you learned into action and apply your new-
found lobbying skills to your discipline, your sector and your 
state.  
 
Don't miss this rare opportunity to talk risk with other risk 
professionals and your legislators to advance your own 
personal, professional and organization's business goals.  
 
Make your voice heard. Mark your calendar and SEIZE THE ADVOCACY ADVANTAGE! 
Park Hyatt Washington  
24th and M Streets, NW  
Washington, D.C.  
Registration fee: $100  
www.RIMS.org/Hill  

2012 RIMS on the Hill 

2012 RIMS Great Lakes Regional Conference 
September, 12-13, 2012 

Cleveland, Ohio 

Conference Dates: 
Wednesday 9/12/2012 (full day) and Thursday 9/13/2012 (half day) 
 
Conference Location: 
Cleveland Marriott Downtown at Key Center 
127 Public Square 
Cleveland, OH 44114 
 
For more information including registration and rates, please click on the link below: 
 
2012 RIMS Great Lakes Regional Conference 
 
Hotel accommodations: A block of rooms has been reserved at 
the Cleveland Marriott Downtown at Key 
Center, at $169 per night plus tax. 

KNOW RISK, TALK RISK 

http://www.magnet101.com/link.cfm?r=258732251&sid=17239074&m=1731900&u=RIMS&j=8665884&s=http://www.rims.org/externalaffairs/RotH2012/Pages/default.aspx
http://northeastohio.rims.org/NortheastOhioChapter/SpecialEvents/GreatLakesConference/
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2012 RIMS Annual Conference2012 RIMS Annual Conference2012 RIMS Annual Conference   

Some images from the conference and Philadelphia the host city! 

Entrance to Convention Center 
from Marriott hotel 

RIMS Booth 

BELFOR Property Restoration Booth “Moneyball” Book Signing—Billy Beane 
General Manager, Oakland A’s 

RIMS Session RIMS Transportation 
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2012 RIMS Annual Conference2012 RIMS Annual Conference2012 RIMS Annual Conference   

 

Ben Franklin Bridge Penn’s Landing—Moshulu Restaurant 

FM Global Client Appreciate Event 
Temple Performing Arts Center—Kelly Clarkson 

Marsh Client Appreciate Event 
Simeone Foundation Automotive Museum 

Philadelphia Museum of Art 
maybe best known for its connection to Rocky 

Philadelphia Museum of Art 
Rocky Balboa—”Yo, Adrian!” 
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Insurance NewsInsurance NewsInsurance News   

 
 
 
 
 

Release Number: 12-280-NAT 
March 20, 2012 
Contact: Diana Petterson      Jesse Lawder 
Phone: 202-693-4681      202-693-4659 
Email: petterson.diana@dol.gov      lawder.jesse@dol.gov 

 
US Department of Labor's OSHA revises Hazard Communication Standard 

Regulation protects workers from dangerous chemicals, 
helps American businesses compete worldwide 

 

WASHINGTON – To better protect workers from hazardous chemicals, the U.S. Department of Labor's 
Occupational Safety and Health Administration has revised its Hazard Communication Standard, aligning 
it with the United Nations' global chemical labeling system. The new standard, once implemented, will 
prevent an estimated 43 deaths and result in an estimated $475.2 million in enhanced productivity for 
U.S. businesses each year. 
 
"Exposure to hazardous chemicals is one of the most serious dangers facing American workers today," 
said Secretary of Labor Hilda L. Solis. "Revising OSHA's Hazard Communication Standard will improve the 
quality, consistency and clarity of hazard information that workers receive, making it safer for workers to 
do their jobs and easier for employers to stay competitive in the global marketplace." 
 
The Hazard Communication Standard, being revised to align with the United Nations' Globally Harmo-
nized System of Classification and Labeling of Chemicals, will be fully implemented in 2016 and benefit 
workers by reducing confusion about chemical hazards in the workplace, facilitating safety training and 
improving understanding of hazards, especially for low literacy workers. OSHA's standard will classify 
chemicals according to their health and physical hazards, and establish consistent labels and safety data 
sheets for all chemicals made in the United States and imported from abroad. 
 
The revised standard also is expected to prevent an estimated 585 injuries and illnesses annually. It will 
reduce trade barriers and result in estimated annualized benefits in productivity improvements for 
American businesses that regularly handle, store and use hazardous chemicals, as well as cost savings of 
$32.2 million for American businesses that periodically update safety data sheets and labels for chemi-
cals covered under the standard. 
 
"OSHA's 1983 Hazard Communication Standard gave workers the right to know. As one participant ex-
pressed during our rulemaking process, this update will give them the right to understand, as well," said 
Assistant Secretary of Labor for Occupational Safety and Health Dr. David Michaels. 
 

mailto:petterson.diana@dol.gov
mailto:lawder.jesse@dol.gov
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During the transition period to the effective completion dates noted in the standard, chemical manufac-
turers, importers, distributors and employers may comply with either 29 Code of Federal Regulations 
1910.1200 (the final standard), the current standard or both. 
 
The final rule revising the standard is available at http://s.dol.gov/P1*. 
 
Further information for workers, employers and downstream users of hazardous chemicals can be re-
viewed at OSHA's Hazard Communication Safety and Health topics at http://www.osha.gov/dsg/hazcom/
index.html, which includes links to OSHA's revised Hazard Communication Standard and guidance materi-
als such as Q and A's, OSHA fact sheet and Quick Cards. 
 
Under the Occupational Safety and Health Act of 1970, employers are responsible for providing safe and 
healthful workplaces for their employees. OSHA's role is to ensure these conditions for America's work-
ing men and women by setting and enforcing standards, and providing training, education and assis-
tance. For more information, visit http://www.osha.gov. 

###  
 
This article was sent to us by: 
 
Michael J. Halter, CSP, CPCU 
Marsh USA Inc. 

http://www.osha.gov/pls/oshaweb/owaredirect.html?p_url=https://s3.amazonaws.com/public-inspection.federalregister.gov/2012-04826.pdf
http://www.osha.gov/dsg/hazcom/index.html
http://www.osha.gov/dsg/hazcom/index.html
http://www.osha.gov/index.html
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Employee Theft Statistics 
 
We all work with or at companies that have the potential to suffer a loss of company assets caused by 
Employee Theft. A recent while collar fraud study* surveyed 473 cases and revealed the following: 
 

Vermont had the highest Embezzlement Propensity Factor* followed by Connecticut, Pennsylvania, 
Montana, Virginia, Iowa and Idaho – identifying these states as having the highest risk for loss to em-
bezzlement in 2011; 
The financial services industry suffered the greatest losses due to major embezzlements; 
Non-profits and religious organizations combined accounted for about one-sixth of all the major em-
bezzlement incidents in the 2011 study; 
The average loss for 2011 was about $750,000; the median loss was $340,000; 
Nearly three-quarters of the incidents (72.3%) were committed by employees who held finance/ 
bookkeeping & accounting positions; 
The average scheme lasted nearly 5 years; 
The most common embezzlement scheme involved the issuance of forged or unauthorized company 
checks; 
Nearly 22% of the cases in which a motivating factor was known involve perpetrators who reportedly 
had gambling issues; 
5% of the cases involved perpetrators who had a prior criminal history; The average embezzler in this 
study stole $15,189 per month from their employer; 
Nearly two-thirds (64%) of the incidents involved female perpetrators; 
Male perpetrators, on average, embezzled about 25 percent more than females;  
Nearly 90 percent of the cases involved individual perpetrators; 
The average adjusted age** of perpetrators at the commencement of their embezzlement was just 
under 43 years; 
40 – 49 year olds caused the greatest overall losses; 
Most major embezzlers appear to have been motivated by a desire to live a relatively more lavish 
lifestyle, rather than driven by financial woes; and, 
The average prison sentence was 4 1/3 years (52 months) for convicted major embezzlers. 

 
The 2011 Marquet Report on Embezzlement was published by Marquet International. Ltd. on January 17, 
2012. To read the full report, please click on the link below: 
 
The 2011 Marquet Report on Embezzlement 
 
 
 
 
 
 
 
*The 2011 Marquet Report on Embezzlement 

http://www.marquetinternational.com/pdf/the_2011_marquet_report_on_embezzlement.pdf
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Risk Spotlight: Cyber Security—From the IT Department to the Boardroom: Are 

You Ready For the Call?  
27-Feb-2012 

 

To view this article online, please visit the Marsh website by  

clicking here - Risk Spotlight: Cyber Security 

 

 

The U.S. Security and Exchange Commission’s (SEC) Division of Corporate Finance issued guidance last 

October regarding a company’s responsibility to make certain disclosures related to cyber security risks 

and incidents. Although the requirement to disclose material exposures and risks is not new, the SEC’s 

guidance on the matter likely caught many directors and officers by surprise.  

 

Corporate leaders were advised that they should be as careful and diligent about their duties regarding 

cyber security risks as they are with other operational risks facing their organizations that may require 

disclosure to the investment community. 

 

“Therefore, as with other operational and financial risks, registrants should review, on an ongoing basis, 

the adequacy of their disclosure relating to cyber security risks and cyber incidents,” the SEC said in its 

October 13, 2011, guidance. 

 

Until then, many directors and officers viewed cyber security as an information technology (IT) depart-

ment issue, or perhaps a general counsel issue if they operated in a heavily regulated industry. Now that 

it has been elevated to the boardroom,  corporate leaders need to know more than whether a network 

breach or computer failure could happen to the organization. They need to know what the likelihood is 

of an incident occurring, and they need to be familiar with the firm’s actions and plans to mitigate its ex-

posure. 

 

The risk manager is one individual that leadership is likely to reach out to for answers. Questions will 

vary, but risk managers should be prepared to discuss their organizations’ cyber risk management prac-

tices and to answer such questions as: 

 

What information do we handle, collect, or store? What do we do with data or information that we 

no longer need?  

How do we share information—internally and with our trading partners, vendors, and customers?  

How do we control access to our systems? How do we verify who is logging in? 

How do we control what software is running on our devices? 

How dependent are we on third parties for our critical infrastructure? 

https://usa.marsh.com/NewsInsights/ThoughtLeadership/Articles/ID/20421/Risk-Spotlight-Cyber-SecurityFrom-the-IT-Department-to-the-Boardroom-Are-You-Ready-For-the-Call.aspx
http://usa.marsh.com/
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How are we using the cloud? 

How prepared are we to deal with a system outage or breach? 

 

Disclosing Insurance Coverage 

 

In its guidance, the SEC notes that depending on a public company’s particular facts and circumstances—

and to the extent of materiality— appropriate disclosures may include “a description of relevant insur-

ance coverage.” Risk managers need to be prepared to answer questions from their directors and officers 

about whether the firm’s insurance coverage provides adequate protection in the event an incident oc-

curs. 

 

It will be important for risk managers to explain that the rapid evolution of privacy and security risks 

means that many traditional forms of insurance may not be able to adequately respond to these expo-

sures. For example: 

 

General liability policies often do not provide coverage for damage to electronic data, criminal or 

intentional acts of insured's or their employees, or pre-claim expenses. 

Property policies typically limit coverage to damage to and/or loss of use of tangible physical prop-

erty resulting from a physical peril, and to damage to tangible property only at specific locations. Sev-

eral insurers expressly exclude coverage for any damage to data. 

Fidelity/crime policies generally limit coverage to direct loss from employee theft of money, securi-

ties, or other tangible property. Even broadened coverage under a computer crime extension often 

limits coverage to the cost of re-collecting or restoring the damaged or corrupted data. Often these 

policies will expressly exclude coverage for actual theft of data or information. 

Errors and omissions policies often limit coverage to claims arising from negligence in performing 

specifically defined services and exclude coverage for criminal or intentional acts of insured's or their 

employees and pre-claim expenses associated with a privacy breach. 

 

Cyber insurance policies can fill many of the gaps in traditional insurance and provide direct loss and li-

ability protection for risks created by the use of technology and data in an organization’s day-to-day op-

erations. Policies can be customized to include any or all of the following coverage's: 

 

privacy and computer security; 

information asset; 

business interruption, including extra expense; 

cyber crime; 

cyber extortion; 

criminal reward fund; and 

crisis management. 
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Having a robust cyber insurance policy in place can provide protection not only from the high costs asso-

ciated with responding to a cyber breach, but also from the litigation and indemnity costs after a cyber 

incident occurs. It can also go a long way in giving investors the knowledge and comfort they need should 

the firm have to disclose its cyber security risks or a specific incident.    

 

 

 

     http://usa.marsh.com 

 

 

 

Browse other Marsh Insights articles by clicking the following link: Marsh Insights 

 

http://usa.marsh.com/
https://usa.marsh.com/NewsInsights/ThoughtLeadership/Articles.aspx
http://usa.marsh.com/
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“Meet your Peer”“Meet your Peer”  
 
“Meet your Peer” is a great way to learn more about members of the Upstate New York Chapter. How 
many times do you see a person’s name that is associated with our chapter or a person’s face across the 
table from you at one of our chapter meetings, and wonder who that person is?  It happens all the time. 
The goal of this segment will be used to inform our members of who you are, where you work/what you 
do there, your credentials, and some personal stuff like what you enjoy doing in your spare time.   

 
 
 
 
Monica L Kemp 
 

 

Email: Mkemp@mtb.com 
 
 

 

Ms. Kemp is a Risk Manager and Workers Compensation Administrator for M&T Bank Corporate Insur-
ance and Risk. She is focusing on developing her knowledge of risk management. Ms. Kemp is the Secre-
tary of the Upstate New York Rims Chapter and attended her first RIMS Annual Conference in Philadel-
phia, PA. a few weeks ago.  
 
Ms. Kemp has her Property and Casualty Brokers License and is a member of Insurance Professionals of 

Buffalo. She received her Bachelors at the State University of New York at Buffalo. She has worked as an 

adjustor for 4 years before joining M&T one year ago. 

Monica’s experience at the RIMS Conference… 

My first year at RIMS was exciting and memorable. Philadelphia beautifully preserves our nation’s history 
and was the ideal city to celebrate the 50th anniversary of the RIMS Annual Conference and Exhibition. 
Our first day entailed going to the Officer’s Forum. Darlene and Cindy did a wonderful job of increasing 
enthusiasm and drive within the organization.  Most of the officers were seasoned risk managers with a 
wealth of knowledge and experience with many success stories to share.  Being a relatively new member 
to RIMS, attending the conference was an eye opening experience to my role as the secretary of the local 
chapter as well as future personal growth.   
 
Monday I attended the Awards Luncheon which recognized the achievements of your peers for their 

dedication to the future of risk management. It honored deserving individuals, organizations and chap-

mailto:Mkemp@mtb.com
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ters for their stellar efforts to drive success (Please see the link to view photos of the award winners that 

you can also nominate for next year’s conference: RIMS Award Winners) I was proud to see our chapter’s 

name on the presentation as a superstar for increased student membership. I was very impressed with 

the Hall of Fame for insurance professionals. It started last year at the Vancouver Conference, honoring 

those who have spent their lifetime making significant achievements and innovations within the insur-

ance industry.  

I also attended the Young Professionals Networking Group for persons age 
22-35 with my coworkers Stacey Everhart (person in left of photo) and 
Daniel Jablonski. About 40 people attended the group. It was nice to see 
that the future of risk management has many bright and ambitious young 
people that are interested in networking, education and professional de-
velopment. I met people that managed risk and insurance at Red Robin, 
airline companies, fuel companies and much more. Companies from 
around the globe came to RIMS for the chance to interface with risk man-
agers.  
 
The exhibit hall was full of vendors with products and services that may 

help you with your daily job duties. The sessions focused on specific as-

pects of risk including: claims, ARM or ERM designation, claims manage-

ment, finance, legislation, loss control, and strategic risk management. It 

gave you the chance to get more information directly from those in our field that our most knowledge-

able.  I would recommend any member to attend, no matter what your experience level, because I guar-

antee you will learn something new. It gave me an edge along with a greater understanding of how im-

portant my role is as a risk professional and what I can do to make a difference.  

 

 

http://www.rims.org/aboutRIMS/Awards/Pages/default.aspx
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Chapter Newsletter Rating SheetChapter Newsletter Rating SheetChapter Newsletter Rating Sheet   

 
Your Name: _________________________________ 
 
Company: __________________________________ 
 
E-mail: _____________________________________ 
 
 
Please return this sheet to our Chapter Newsletter Director, Bill Millen, at bill.millen@cbrands.com 

Very Good Good Fair Poor

1. General Appearance:

A.  Layout and spacing - neat and appealing 4 3 2 1

B.  Font (size and appearance) makes newsletter 

readable 4 3 2 1

C.  Use of color - neat and attactive, but not distracting 4 3 2 1

D.  Graphics, illustrations and pictures are clear 4 3 2 1

2. Content (Quality):

A.  Local chapter news 4 3 2 1

B.  RIMS related news 4 3 2 1

C.  Commentary (Letter from chapter officer or editor) 4 3 2 1

D.  News articles address the 5 W's (Who, what, where, 

when and how) 4 3 2 1

3. Organization:

A.  Easy to find information quickly (index, clear 

headings) 4 3 2 1

B.  Graphics, illustrations and pictures relate to section 

or article 4 3 2 1

C.  Sections or articles clearly distinguishable from one 

another 4 3 2 1

4. Mechanics:

A.  Correct spelling and grammar 4 3 2 1

B.  Punctuation 4 3 2 1

Please Rate

mailto:bill.millen@cbrands.com?subject=Upstate%20RIMS%20Newsletter%20Ratings
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Risk and Insurance Management Society, IncRisk and Insurance Management Society, Inc  
 

About the Risk and Insurance Management Society, Inc.  
 
As the world’s preeminent organization dedicated to advancing the practice of risk management, the Risk 
and Insurance Management Society, Inc. (RIMS) is a not-for-profit organization serving more than 3,500 
industrial, service, nonprofit, charitable and government entities globally. Founded in 1950, RIMS focuses 
its efforts on bringing networking, professional development and education opportunities to its member-
ship of nearly 10,000 risk management professionals. RIMS publishes Risk Management magazine, deliv-
ered monthly to 17,000 readers, and hosts an annual conference that boasts more than 400 exhibitors and 
attracts more than 10,000 attendees. For more information on RIMS, visits www.RIMS.org. 
 
The Risk and Insurance Management Society works to advance the practice of risk management by pro-
viding members with:  
 

The most up-to-date industry information via publications and newsletters.  
 

Continuous professional development workshops, courses, webinars and other educational offerings 
designed to fit the needs of risk professionals of all levels, industries and backgrounds. 

 
Multiple networking opportunities at conferences, chapter meetings, workshops and through E-
Groups. 

Upstate New York RIMS ChapterUpstate New York RIMS Chapter  
 

The Upstate New York Chapter was founded in 1954, celebrating 55 years in 2009! 
 
Currently has over 60 member companies and is made up of 106 active Deputy, Affiliate and Associate 
Members.  
 
The Upstate New York Chapter meets 5 times a year and has an annual golf event that provides proceeds 
for charities, including the non-profit Spencer Educational Foundation and Community Foundation of 
Greater Buffalo. 

We’re on the Web! 

See us at: 

http://upstatenewyork.rims.org 

This newsletter is for you.  This newsletter is for you.    
Simply suggest a topic, write an article, or make your suggestion and send to Bill Millen @ 

bill.millen@cbrands.com 

http://www.rims.org/
http://chapters.rims.org/Sites/UpstateNewYork
mailto:bill.millen@cbrands.com?subject=Newsletter%20Comments

